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The Arts Council of New Westminster (ACNW) distributes a Community Engagement Survey in 
February of each year. This is Board and Staff's opportunity to hear from our members and the 
community about their desires and feedback for the ACNW. Each year, similar questions are 
used to provide a consistent baseline of feedback from the community.  
 
This year we have reached out to our membership following two very difficult years in the arts 
and culture sectors. In our research of the experiences in both Canadian and American 
communities we are learning that people are keen to re-engage with the arts  but are cautious 
and selective. Our public expect high-quality performance/presentation and hygiene standards. 
We seek an experience of going out to be in the community afforded by the opportunity to 
attend a presentation, an event, or a learning experience. Sector research suggests that up to 
20% of our public will continue to refrain from attending large population events and that it will 
require two years of programming before we re-establish full audiences. Consistent with trends 
before the pandemic, organizations like the ACNW are learning that we need to serve younger 
and more diverse audiences. The responses we collected in our Community Engagement 
Survey are largely consistent with these trends and aspirations. 
 
Executive Summary 
 
This year's survey received 38 responses, of which 31 identified as members. Most respondents 
live in New Westminster and represent a broad range of ages. However, a statistically 
significant youth voice is missing from this feedback. 
 
The majority of respondents are satisfied with the ACNW, with 66% expressing satisfaction. 
They appreciated the support the ACNW provides to artists in a variety of ways, including 
stimulating communications, opportunities to collaborate and network, interesting and diverse 
programming, the different markets, and accessible opportunities for artists and artisans to 
showcase their work. 
 
Respondents are keen for the COVID-19 pandemic to end, for the creation of more 
opportunities for artists, and for the return of pre-pandemic arts programming and live events. 
 
In this year's survey, we heard many requests for workshops, artist learning, and professional 
development opportunities. The year prior, the ACNW issued a special community survey about 
workshops, artist learning, and professional development opportunities. The survey results 
revealed little consensus on when a good time would be to host, the topics were varied and not 
unified, and no one was willing to pay more than $15 per workshop. We can clearly see the 
need for professional development within our arts community. However, there is a variety of 
diverse opinions as to how it could/should be done.  
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Survey Facts : 
38 Respondents 
Survey Timeframe: February 1-28, 2022 
Distributed online through social media and newsletter. 

Next Steps  
In response to the guidance collected in the survey, The Arts Council of New Westminster 
Board and Staff will: 

1) Regularly collect information about existing Professional Development training in the 
community and share widely with the membership. 

2) Program more engagement activities for the membership and the public. 
3) Work with the City of New Westminster and Tourism New West to create greater 

awareness of events. 
4) Work to better explain our role in the community. 
5) Continue to deliver the Strive. Drive. Thrive 2021-2024 Strategic Plan. 

 
 

Survey Conclusions 
Post-Pandemic Perceptions of the Arts Council and the Arts in general 

 
Artists 
Source: ACNW online member survey: 38 respondents, not representative of the total arts 
population. Results are qualitative but informative of general themes and trends. 
 
Overall perception of the ACNW is good 

• Of 36 respondents who answered the question: 25 indidacated they were satisfied, two 
indicated they were dissatisfied, and nine indicated they were neutral.  

• Some lack of understanding about what we control (e.g. pandemic restrictions, City 
facilities) 

 
Would like more: 

• More frequency of events and opportunities to engage as artists, volunteers AND 
audiences 

• More range in media: ceramics, tattoo, digital arts 
• More range in demographics providing and being served by the programming 
• More development of arts appreciation and skill training: workshops mentoring 
• More access to facilities 

o Central location/ high traffic areas for events/gallery 
o Storage/practice space 

• More public awareness of events 
• More pay for artists' contributions (versus honorariums/free) 
• More ACNW engagement with arts organizations  
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Survey Participant Demographics 
38 total participants 
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Which neighbourhood do you live in? 

 
Other:  

• Burnaby 
• Coquitlam 
• Newton area of Surrey 
• Was in Massey, since moved to Langley. 
• Brow of the Hill 
• Brow of the Hill, thank you very much 
• North Delta 
• South Burnaby 
• 10th and Cariboo 
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Are you currently a member of the Arts Council of New Westminster? 

 
If not, please tell us why: 

• I'm not sure if I am or not at this point. 
• I have not taken this step yet. 
• I'm not sure how many markets I will be able to participate in this year 
• No incentive to become a member 
• To be free artist... 
• Not getting enough for my membership. 
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On a scale of 1 to 5, how satisfied are you with the Arts Council of New 
Westminster? 
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Survey Appendix  
Raw Data 

What do you like and/or dislike about the Arts Council of New Westminster and/or 
its  programs, and why? 

• was hoping for more opportunities to show my work for sale 
• I don't see the arts council as involved with the arts groups like they used to be. 
• Newsletter 
• Accessibility, hours, variety, outdoors 
• I like how supportive they are of all artists, providing opportunities to showcase work 

from all different forms and provide low cost ways to do this independently. 
• Lots of diverse and interesting programs and great newsletter email updates. 
• More European artists please! 
• The community spirit. 
• Very well run; excellent engagement; highly accessible for new artists 
• It seems like there's some diversity in the people. I guess I'd just like to see even more 

programs. 
• Programming wide reaching with partnership opportunities for member groups 
• the council needs to increase the connection of the community with the 'Arts' 
• I like the culture crawl 
• Seems poorly organized. Communications are poor. 
• They are trying to progress and improve our artist community 
• I wish fridays on front and other night market events would be brought back 
• It's a closed community that follows the politics of the day, not really interested in art or 

artists 
• community engagement 
• I like the various markets, the outdoor painting during COVID; I think a great deal of work 

goes into planning events and I really appreciate that; I would prefer if the Arts Centre 
was more visible 

• No issues regarding arts council 
• like the gallery shows, need more advertising about the gallery 
• The variety of mediums that the Council strives to promote is very much appreciated. 
• like summer music in the park 
• I like their up to date email showcasing what is happening. They have a diverse group of 

artists that participate. 
• I am grateful for an opportunity to showcase my jewellery in an area that is close to 

home. The communication is excellent and it is reasonable to become a member. They 
host some very interesting events. 

• Could improve website and online presence 
• I have no problems regarding the Arts Council 
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• There is diversity of disciplines represented which I like. I don't think there is enough 
programming to shepherd an appreciation of arts or build skills. It's almost entirely 
existing artists. 

• Not relevant in purpose, connection, personal or social impact. 
• No experience.... 
• It's programming and events. The music in the Park was fabulous last summer and the 

Gallery has wonderful shows. I do wish there were pottery making programs as well as 
other mediums as well though. 

• Ilike the Art Gallery and the Last Monday movies (except the January one). For the most 
part the programs don't offer me anything I want. 

• Love the range of activities 
• not involved enough 
• I enjoy the music events because it's some of the most consistent live music 

programming in the city 
• The is a great effort by the Arts Council to reach out to artists in the community, to stay 

in touch via the newsletter, and to create selling opportunities. New West is a tough town 
in which to market arts, and we've lost significant art partners with the closing of 
Workingsilver, Brick & Mortar, and 100 Braid Street, not to mention COVID!! 

• Like the local feel to it. Dislike the lack of music festivals ( covid 19) 
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How can the Arts Council of New Westminster support you in your artistic 
endeavours or become more relevant to you and your community? 

• more calls for work 
• Promote art groups on your new letter. Be more involved with your membership. You all 

seem to be more interested getting grants then involving this community of local artists. 
We have lost our interest in being involved 

• Creat more spaces for artists to work in 
• More community pop ups 
• Promotion via news letter, continue offering funded opportunities for artists to get paid 

while showcasing their work 
• I live in Surrey, and very much enjoy keeping up with what's going on in the arts in New 

West, so there isn't much more I can think of to want from you. You do a great job for me 
already! 

• Have more contests/events/gallery participation free of charge for the artists. 
• Keep offering great opportunities! 
• Workshops and mentorships would be amazing. I've been spending some time on 

Creative Manitoba's website and am blown away at how much they have to offer. I'd love 
to help make the Arts Council of New West as much of a hub for learning and sharing 
skills. 

• not sure 
• More venues to display art 
• Bring relevant & consistent programs to the Anvil. 
• More events 
• More fun night markets, blog and social media features 
• It needs open minded people with vision who are at the vanguard of critical appraisal of 

fine arts and that world and what's happening in it, who also exercise good judgment 
• it's doing well 
• teach me or create more pop up art displays (not sure how this would work) 
• Help promote the event 
• Need a Art Rental Program and need a GIFT SHOP, so artisans can have there artwork 

stored and displayed there. 
• Offer more programming of classes for members, such as pottery, etc. 
• more involvement by the artists in the gallery displays 
• I think when Covid restrictions are over would be the time to discuss this. We need time 

yo get back yo "normal" to assess the direction we would be able to sustain. 
• It's really important to be in a high traffic location. City hall last year was excellent. I did 

the best at outdoor events. Choosing good locations is very important. 
• Improve community access and activity at Anvil Centre 
• Assist in publicizing our event 
• More community skill building, workshops, lessons, and drop in for developing new 

artists. 
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• Enable engagement at different times of the day, e.g. seniors during the day, evenings 
for people who work, weekends for families 

• To support my exhibition in Queens park gallery ... 
• Providing more adult art & craft programs for adults would be nice. 
• I miss the Christmas gift program supporting local artists it used to have. I don't find the 

Craft fairs interesting. 
• I think you do a pretty good job! 
• they could coordinate workshops, teach skills, etc. 
• Continue producing music events 
• By posting the shows and other venues ie: bullys and the other music studios and tattoo 

studiosr 
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What kind of activities/programs/initiatives would you like to see/participate in so 
that the Arts Council of New Westminster can better develop and support the Arts 
in New Westminster? 

• calls for work 
• More events involving your membership, thus getting more volunteers involved. This gas 

are always done better when volunteers are running events. 
• More support for New Media Gallery 
• More out of queens park 
• As a performing artist, more programs to perform year round where possible. Continue 

to foster a space for a "listening," audience. 
• I'm a poet, photographer, videographer, and digital artist -- most of my art forms involve 

digital arts of some kind. I'd love to see more digital arts events from the Arts Council of 
New West, as these art forms are now becoming much more prevalent. 

• More contests 
• Possibly open access to studio space for artist members who may not ly reside in New 

Westminster? 
• Applying for grants, learning or developing different skills, especially Indigenous 

arts/crafts, workshops, artist mentors, outings in the community - maybe writing or 
photography in nature, or an ekphrastic event at The Anvil Centre, or something along 
those lines. 

• New Westminster has no arts centre though surrounding communities have greatly 
benefited from their own. While Massey Theatre Society is attempting to address this 
issue I believe it should be a stated goal of ACNW to drive towards an arts centre to 
offer wider community access. 

• offer a variety of activities to the public, classes, events, in high profile places. They 
need to make available that which is ly happening and build on the successes here. 

• More use of the Anvil. Music, theatre, etc. Smarter planning (such as a Jazz series, etc.) 
• More art showings 
• Maybe another art crawl in the spring? 
• Anything as long as it's accessible, coherent, interesting and offers what art is supposed 

to - enlightenment, increased awareness, acute perception of society from diverse 
creators, including "the minor," "the subaltern," and so forth, but not simply that. One 
thing is all the "eco" concern of producers, sustainable paints and such are now being 
crafted by Canadians, but we have nothing here 

• Cultural Crawl, plein-aire 
• see question 4 
• More arts events during the year 
• Need art/artisans classes in many art forms. Also, need to set-up a gift shop, with a 

square machine on site. 
• Pottery, ceramics, classes in more than painting. 
• workshops with artists for all ages 
• Youth oriented activities would help grow the base and arts appreciation. 



 
 

2022 Community Engagement  
Survey Report 

 

Page 13 of 17 
 

• Maybe it would be possible team up with local businesses to host artists to drive traffic ( 
event days) 

• Advocate for artist studio spaces and city built ceramics studio space 
• By having more events take place in New Westminster 
• Would like to see ceramics play a larger role (could you secure a kiln?) and work better 

with existing arts groups 
• Fun stuff: group meetings for sharing and feedback, picnics, BBQ, English tea, etc. 
• visible support for professional artists in gallery 
• Already mentioned a few. But more Indigenous art programs would be welcomed as 

well. 
• Mor programs of classical type music. Less emphasis on kids and face painting. 
• more themed shows open to all. 
• Continuing the Queen's Park concert series 
• when possible - back to live music in the Westminster Pier Park, more UpTown Live, 

move the gallery to a visible location. I don't think many in New West think about the Arts 
Council or artisans, because of the lack of visibility 

• Highlight a tattoo shop every month. Speak to the local hip hop punk and alternative 
musicians 
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What changes to the Arts Council of New Westminster would you like to see in 
the future? 

• More community and arts groups interest 
• BIPOC lens 
• more opportunities for performers to showcase their work such as an on going concert 

series in the gallery or the big hall that people use for weddings? 
• More exploration of digital arts -- there is next to none in New West, which is a shame. 

It's not all button pushing and photography -- there are a number of art forms emerging 
in this space, and they have been for the last 10 years. 

• Focus on quality and not quantity. Stop promoting people with little to no talent. 
• Expand on the great work already being done. 
• All of the above. 
• not sure 
• Getting some better productions, making better use of the Lacrosse Museum (i.e. 

replace it with a gallery), better communication of events (request a communication 
budget for local paper on events at the Anvil/Massey), seek coordinated approach with 
local businesses. 

• More art installations and sculptures lovd he blue trees and w 
• More advertising for events and activities/highlights to drive more foot traffic 
• It all just needs a lot more thought and care and effort and money. Artists, creative 

producers of all kinds are expected to work for free or considerably less than their worth, 
which is very high, even though they are not appraised for their development of cultures 
and ideas. 

• none 
• move the gallery to a more central location 
• A larger presence in the community 
• Creating a new gift shop! 
• Just more classes being offered. 
• I am not unhappy with the variety ly offered 
• No changes 
• Not sure 
• More openess, more sharing, more feedback. Revert to the commons, the woke agenda 

is so stale. 
• I believe the Arts Council is Professional ....? 
• The Council is doing a very good job highlighting TRC awareness, but it would be nice to 

have some BIPOC instructors present some hands on cultural art programs. 
• As per #5 answer 
• more news 
• Either commitment to updating the  website at an acceptable interval, or change to a 

website setup that facilitates regular updates. For example, the website ly lists events 
from August (6 months ago) under Queen's Park concert series 

• answered in question 5 
• Dj school or open decks vinyl nights like anza club 
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How would you rate access to The Gallery at Queen's Park? 
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We would greatly appreciate hearing about your best and/or worst experiences 
with the Arts Council of New Westminster and The Gallery at Queen's Park. Your 
feedback will help us make positive changes for the future. 

• I don't attend much anymore. It's way too businesslike 
• Increase cultural, child and family access through free or low income outreach 

programming 
• I would say I have had some really great experiences working with the ACNW. They 

have always been very receptive to feedback, understanding when negotiating artist 
fees, supportive with outside initiatives to help support their artists and the list goes on. I 
am very appreciative of how they help to professionally support those who they work 
with and hope to continue to find opportunities to work together in the future. 

• Really enjoyed my visits to the Gallery and events that I attended there, but don't go that 
often - only my literary stuff seems to be of any use or interest for this arts space. Wish it 
were different, but perhaps I simply don't belong here? 

• Went to the Art Crawl at The Gallery at Queen's Park October 2021. Very nice host. 
Very welcoming and informative. 

• Only have really positive experience! They gave me my first experience with having work 
exhibited as a new artist. 

• No comment at this time. 
• I am disapointed at the lack of artist and public access to exhibiting venues. 
• Limited hours 
• I find it out of the way and the art to be average. 
• Location is pleasant but probably would be better in a higher traffic city street 
• Fridays on front was a good event because it was busy, there were other attractions like 

food, music, bar etc. 
• No bad experiences with the Arts Council. I appreciate all that it does. It just comes 

across as a very closed, narrow community. 
• keep up the good work. I look forward to greater participation as restrictions ease 
• finding it, how do I find out about art exhibitions 
• Only positive experiences 
• Need 55+ art daytime programs for seniors 
• I haven't had a bad experience yet. The outdoor summer concerts in the Park were 

wonderful and would like to see more of those. 
• poor access for people with challenges and disabilities as well as for hearing and 

visually impaired 
• It's a beautiful space but hard to find for new people. It depends on what direction ( what 

type of gallery) you want. It is quite formal at present. I saw only one artist on display 
and small attendance. Other events that you host draw a large volume of people. 
Perhaps analyze the events with large attendance to find areas that are compatible with 
the gallery. 

• The gallery space is tiny, poorly lit, like the library suits only small scale art and has no 
visible presence and no space for accompanying programming like classes. Alternative 
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uses of the space should be considered and art exhibition space consolidated in 
downtown or uptown New West.. 

• Have generally had good experiences 
• The openess of ACNW staff. Their consideration for partnership and collaboration. You 

two need to clone yourselves for the greater good of New West. Please. 
• I don't have experience yet...? 
• I love the Gallery at Queens Park, and enjoy visits to it quite often. But we especaially 

enjoyed the concerts in the Park lasts summer, they were amazing! 
• Best experiences are shows at the Gallery with artists present. Worst are the "music" 

concerts at the Pier Park in the summer - hard to get to and what an awful row! 
• never know when one show starts and another ends. 
• I would listen to the podcast, but the sound / volume is poor, and i'm reluctant to 

recommend the show to other listeners until it has a professional quality of audio. i find 
that the recent season has been below professional level 

• The best part about the Arts Council in the past several years has been collaborating 
with ACNW staff. We have SO many talented artists in New West, but we need a 
VISIBLE centre of art and culture! 

• In my early years participating in the round table discussions 
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